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AHHOTAIUSA

B crartbe uccrnenoBaiuch OCHOBHBIE IPOOJIEMBbI pacueTa pa3Mepa 3apabOTHOI MJaThl B
YkpauHe, COBPEMEHHOE COCTOSIHHE (DOPMUPOBAHUS €€ CTPYKTYPHIL. BT OCyIIecTBIEH aHaIN3
(GakTOpoB, BIUSAOIMMX Ha (QopMUpOBaHWE 3apaOOTHOM TUIATHI W TPEIJIOKEHBI METOJNBI €€
MOBBILICHUS.

KuroueBrble ciioBa: 3apaboTHas miiata, CpeaHss 3apaboTHas MiiaTa, MOBBILICHHE, OIjIaTa
TpyJa, MIPOKUTOUYHBI MUHUMYM.

Summary

The paper investigated the main problems of salary in Ukraine, the current state of
formation of its structure. It analyzes the factors that affect wage setting, methods to improve it.
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HIJISIXH OIJIBULLEHHA BAHKIBCBKOI CTABLJIBHOCTI 3A PAXYHOK
OBCJIYTOBYBAHHA VIP-KJIIEHTIB

IMocTanoBka npo6iaemu. [IpakTHYHO B KOKHOTO YKpaiHCBKOTO OaHKy cdopmyBayiacs
rpyna KIi€HTiB, AKi NPUHOCATH HOMy HaHOimpmmii mpuOyTok. IX mpuitHATO HasuBaTu VIP-
kiaienramu. Humu Moxyrs OyTtu 1 topuauudi, 1 ¢izuuni ocodbu. Craryc ,,VIP” B OGaHky
MIPUCBOIOETHCS KIIIEHTY BIAMOBIAHO A0 HOTO MOPTHET0 OCOOMCTUX aKTHBIB (KOIITH, PO3MIIIEH]
Ha CTPOKOBUX JICMO3UTAaX; OTPUMAaHI KpPEIAWTH; CEpeAHI 3alUIIKH KOIITIB Ha MOTOYHHUX 1
KapTKOBUX paxyHKax; IOMICSYHI HaJIXOJKEHHS Ha OaHKIBCbKI paxyHKH), a00 X pe3yibTaTiB
NOTOYHOI CHiBIpali 3 0aHKOM YH CTaTyCy KII€HTa Yy CYCHUIbCTBi. ['OBOpSIYM MpO KOHKPETHI
nrdpu, BapTO 3ayBAKUTH, IO KpUTEPii BigHEeceHH 10 Tpynu VIP € KkoMepiiitHOI0 TaeMHUIICIO
KOXKHO1 OaHKIBCHKOi YCTaHOBH, OCKUIbKHM, 3a3BHYail, TAKUMU KPUTEPISIMH BUCTYHAIOTh OOCST
KOIITIB, PO3MINICHUX KIIEHTOM y 0aHKy a00 CymMa HaJIXOJKE€Hb KOIITIB Ha paXyHKH KIII€HTA - a
e KoH¢ifeHuiHa inpopmartis.

AHaTi3 ocTaHHIX JAoCaiTKeHb i myOJikauniii. 3arajpHi acleKTH IiSIILHOCTI OaHKY Ha
PUHKY OaHKIBCHKOTO OOCIYrOBYBAaHHS KJII€HTIB, 3HAMIUIM BiJ3epKaJICHHS B HAYKOBHX MpaLsiX
BITUM3HSHUX €KOHOMIcCTiB, 30kpeMa A.l. bacosa, A.l. )Kykoa, E.®. XXykoBa, B.A. I'ananosa,
I0.B. T'onorina, A.H. IBanoBa, O.l. JlaBpymmnHa, FO.C. MacnenuekoBa, b.b. Py6mosa, B.M.
VYcockina Ta B poboTax 3apyOoixHuX BUeHUX: b. byxBanpa, Xanc-Yuepix epir, FO. 3aiitn, @.
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Kotnep, 3. e Kyccepr, XKe.-)K. Jlamben, b. Mapya, JI. Hopkorr, M. Iloptep, I1. Poy3, JIx.
EBanc 1 iH.

Pa3om 3 TuM, muTaHHA 3amydeHHS Ta oOcimyroBaHHs came VIP-KITi€HTIB HOCHIIKEH1
HenocTaTHko. Lle 1 00yMOBMITO aKTyalIbHICTh 00paHOT TEMH JTOCIIIKCHHS.

3aBaaHHA i MeTOAUKA AOCTiAKeHb. 3aBIaHHA JOCIIIKEHHS MOJsArano y (GopMyBaHHI
noHATTA “VIP-KilieHT”, BU3HAYEHHI YMOB BIJTHECEHHS KITIEHTIB OaHKIBCHKOI YCTAaHOBH IO TaKOi
KaTeropii, BUSABJIECHO crelu}iky iX 00CITyroByBaHHS.

Buxiaax ocHoBHoro marepiany. [lpu 3apaxyBanHi kimieHTa 10 kareropii VIP itomy
NepeaaeThCs JIHUCT, MIAMUCAHUN TPE3UICHTOM 0aHKY, y SKOMY MOBIIOMIISIETHCS IPO 3MiHY HOTO
CTaTycy, a TakoX Halip iH(opMamiifHO-peKIaMHUX MarepianiB. [lepcoHalbHUI MeHEeKep
JIOBOJIUTH 0 BiZilOMa KJIi€HTA MEpesiik oepKyBaHUX HUM Miiabr. Hanani, B X011 00CTyroByBaHHS
KJIIEHTa, HOMY TiepeaatoThes iHhopMarliiiHi O1oJeTeH1, 3BiTH, TOBIIKH, peKJIaMHi MaTepianu [1].

B ykpaincekux Oankax VIP-mepcon Bu3HauaioTh mo-pisHOMY: B ogHux VIP-craryc
MPUCBOIOIOTh  3aMOKHMM  KJII€EHTaM, $Ki CIIBOPAMIOIOTh 13  (IHAHCOBOI  YCTAaHOBOIO
IoHaiiMeHIe 3 poku, B iHIIUX YMOBH Oinbmn sosuibHi. Jleski Oanku Hanmaiote VIP-mociyru
OyIb-IKOMY KIIIEHTY, SIKUA po3MicTHB Outbm HIXK 100 THC. 0., 1HII - HE MEHIII HIXK | MITH. JTOJ.
(cepennst cyma mo puHKy OaHkiBchbkux mocayr - 200-500 tuc. moin.). [piOHi ykpaiHCBKI
¢inancoBi yctaHoBH Y 99 % BumankiB Ha3uBaroTh VIP-amMu 1BOX-TpboX HaWOUIBIIMX KITIEHTIB.
3a3Buyail 11e JTI0M, TICHO TOB’sI3aH1 Oi3HEC-BITHOCHHAMU 3 BIACHHUKAMU a00 TOM-MEHEKepaMu
OaHKIB.

Kopnoparusaumu VIP-kiieHTamu 3a3BU4ail CTalOTh BETUKI KOMITaHIi 3 BETUKUM 00IroM i
3ayIMIIKaMu Ha paxyHkax. Hampuxman, mo6 cratu VIP-xmientom IlpuBarbanky, kxommanis
MOBMHHA 33/I0BOJILHATH X04a O TPHOM 3 TAKHX BHMOT:

- CIIO)KMBATH IUPOKUH KOMITJIEKC OAaHKIBCHKUX MPOIYKTIB;

- Matu o0csar peanizanii MpoayKmii Ha CyMy MOHaA S5 MIH. JIO0J. Ha piK, o0ir 3a
MMOTOYHUMH paxyHKaMu moHan 500 THc. 10y1. Ha MICsIlb, €KCIIOPT Ha CyMy TIOHA/ 5 MJIH. JTOJI. Ha
PiK, cepeTHbOICHHI 3aJIMILIKKA Ha paxXyHKax 3a OJHMH KajleHaapHuil Micsaus noHaxa 100 Tuc. gom.;

- 3aliMaT MOHOTIOJILHE CTAHOBHIIE B TalTy31 1/a00 perioHi;

- IOCSATTH BUCOKHX TEMIIIB 3pOCTaHHs ()iIHAHCOBUX MOKAa3HUKIB [2].

B mporieci po6oTu 3 KiTieHTaMH KOXHa OaHKIBChKAa YCTaHOBA CTAaBHTh MEpeNl OO0 /Bi
OCHOBHI WiJi: 3aJlyYeHHS HOBHMX KJI€HTIB Ta yTPUMaHHS Bxke icHyrouuX. Ilomryky HOBHX
MOKYIIIIB TOCIYr HEOOXITHO MPHUIUIATH TOCTIHHY yBary. KpiM TOro, BHUCOKHU MPOIICHT
MOCTIHHUX KJIEHTIB 3a0e3rmeuye BHUCOKY CTaOUIbHICTH Oi3HeCy 1 Horo mnpuBaOIUBICTH JUIA
30BHIIIHIX IHBECTULIIH.

VY cyuacHii OaHKIBCbKiil cucTeMi OAHa 3 JUISHOK POOOTH KOMEpIiHHHMX OaHKiB, II0
JUHAMIYHO PO3BHUBAETHCS, € PO3paxyHKH. [IpuyvHM 1HBOro - 1€ 3MIIMHEHHS TOCIOapChKHUX
3B’S3KIB MK Cy0’€KTaMU PHUHKOBOI €KOHOMIKH, IO HEJaBHO copMmyBaiacs, MosiBa B Pi3HUX
rajgy3six BEIMKUX XOJAMUHTOBUX CTPYKTYpP, PO3BUTOK Yy LHUX CTPYKTypaX HOBHUX CYYaCHHX
TEXHOJIOTIH YyIpaBIiHCHKOTO OOMIKY I OI0/PKEeTyBaHHS.

[Torpebu VIP-kmi€eHTIB y po3paxyHKOBOMY OOCITYrOByBaHHI, OOYMOBJICHI iX €KOHOMIYHUM
PO3BHUTKOM, MPOBOKYIOTh OaHKM Ha CTBOPEHHS HOBOTO BHJYy OaHKiBChbKOTO cepsicy. OnHiero 3
TaKuX HOBHMHOK € OpraHi3arlisi po3paxyHKOBO-1H(OpMAIiHHOTO 00CIIyrOBYBaHHS KIIIEHTIB OaHKY,
1110 BUXOJUTH 32 PaMKH 3BUYHOTO PO3PaXyHKOBO-KacoBOro o0ciyroByBanHs [1].

[loxo miner y kpeautyBadHi, To VIP-kimieHTaM 6aHK MOXe OpraHi3yBaTH BHAA4y KPEIUTIB
i JIOSUTBbHI BIZICOTKH 1 06€3 po3Iiisiay MUTAaHHS MPO BHAAUY KPEIUTY Ha KPEIUTHOMY KOMITETi
(TOOTO B TpaHUYHO CTHCII TepMiHH). baHK MOXke TOTMOMOrTH CBOeMY VIP-KJIi€HTY y BHUITYCKY
oluiramiif sk MEeHeKep MO3HUKH, aHaeppaiTep (B3sATH Ha ceOe 3000B’13aHHS YaCTKOBOT'O BUKYITY
oOJirariif), TUIATOKHUK areHT MijJ Yac pO3MIIMICHHsI TO3WKH, MMOTAIICHHS, BUILIATH MPUOYTKY.
Kpim toro, 6anku HamaoTs VIP-KimieHTam rapaHTii Ha MiJIBTOBUX yMOBAaX, a CaM€ - BUKOHAHHS
KOHTPAKTY, TIOBEPHEHHS KPEIuTy, 3a0e3MeUeHHs] MOBEPHEHHsI IJIaTeXiB, HAJaHHS TEHACPHUX,
aBaHCOBUX rapaHTiii. OTpuMaHHs 0aHKIBCHKOI rapaHTii Aa€ 3MOTy Kili€eHTaM OaHKY BUKOPUCTATH
BJIACHI KOIITH B 00ITY Ha Yac BiJICTPOYCHHS TUIATEKY.
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[lig KOXXHOTO TaKOro KJi€HTa BUIUIAETHCA TNEPCOHAIBHUM TMpaliBHUK OaHKy (Tak
3BaHuil VIP-MeHemxep), skuii ,,Bene” KOHKPETHOrO KiieHTa (piamie - Tpymy KII€HTIB).
@aktnyHo VIP-MeHemkep BUKOHYE JOPYUYEHHsS KII€HTA, 32 SIKUM 3aKpIIUICHWH: HaNpUKIA,
BIJICTeXKye OOIr 3 paxyHKiB, XiJ MpOIUIAT 3a KOHTpPaKTaMH, Ja€ KOHCYJbTAIil 1010
HalBHUrigHimoro po3mimeHHs komTiB. KopnopatuBuum  VIP-kiienTam OaHK — MOXe
,,OpPTaHI3yBaTH BUAAYY KPEAMTIB ITi/1 JIOSIBHIII BIICOTKH 1 0€3 pO3TIsy MUTAaHHS TIPO BUIAATY
KpPEAUTY Ha KPEIUTHOMY KOMITETi (TOOTO B TPAaHUYHO CTHUCIII TEPMiHH).

Jlo xomIutekcy cremaibHuX mociyr st VIP-KJIie€HTIB TakoK BXOJUTH OOJDKETyBaHHS -
npolec IUIaHyBaHHA MaiOyTHIX omepamiii 1 odopmileHHS HOro y BHUIJISIII CHUCTEMHU
B3a€MOIIOB’I3aHUX OIOPKETIB 3 KOHTPOJEM 3a iX BUKOHAHHSM. Cucrema OIOJKETYBaHHS - 1€
OTlepaTUBHE IIAHYBAHHS 1 KOHTPOJIb 32 TOBAPHO-TPOIIOBUMHU OTOKAaMH MiANPHEMCTBA B paMKax
po3pobienoro O0roxeTy [3].

[Ile onmHiero crnenudivHOK TOCTYrOl, M0 HANAEThCS OAHKIBCHKMMH YycTaHoBamu VIP-
KIIIEHTaM € XOJJIMHTOBUU oOBepApadpT - 1€ HaJaHHA TPyl TOB’SI3aHUX OAWH 3 OJHUM
nianpueMcTB - VIP-KITI€HTIB MOXIJIMBOCTI MEPEpPO3MOAUIATH MK COOOI0 JIMITH B MeXax
3arajJibHO BCTAHOBJIEHOTO Ui TPYNH JIMITY KpeAuTyBaHHSA. KpiM TOro, BOHM MOXYThb T'aCUTHU
3a00proBaHicTh Tepea OaHKOM HUISIXOM BHKOHAHHS B3a€MHHUX JOTOBOPIB MOPYYHHUIITBA 32
3000B’SI3aHHSAMU OJMH OJHOTO Tiepea OaHKOM. Takuil MPOAYKT Ja€ 3MOTY ONTHUMI3yBaTh
(iHaHCOBI OTOKH 1 BUTPATH 3 0OCIYroBYBaHHs OOproBUX 3000B’A3aHb KOXKHOTO 3 MiANPHEMCTB
rpynu. B okpemux Bumankax VIP-menemxep Moxe ,,qomoBuTHCS 3 VIP-kmienTom mpo
KOPOTKOCTPOKOBE ,,lICPEKUAAHHS HOro KOIUTIB 3 IHIIOrO OaHKy, 3alpOIOHYBaBUIM HOMY
BUTIHINI BincoTkH. Lle poOuThCs, Hampukiam, y pa3l HEOOXITHOCTI MIATPUMATH JIIKBITHICTH
Oanky [4].

Mix VIP-knientamu i1 6aHKOM i1CHYIOTH 1 ,,HedopmanbHi” crocyHku. Kommanis - VIP-
KJIIEHT MOXe€ NOompocuTH cBoro VIP-menemxkepa 3poOUTH sKych HEOAHKIBCBKY IOCIYTY,
CKaXiMO, TpuA0aTH 3a 0€3rOTIBKOBUM PO3PaXyHKOM aBIaKBUTKH ISl IEPCOHATY KOMITaHii.

@i3uyHNX 0ci0 OaHKM BiTHOCATH 10 Kateropii VIP-kiieHTIB mpuOIM3HO 3a THMH K
napameTpamH, 10 i KOMITIaHii - BEIMKUH 00CST MEMO3UTIB y OaHKY, BEJTUKI 00ITH 32 KAPTKOBUMU
paxyHKaMH, 4acTa KyMiBJIsS BEJTUKOI KUTBKOCTI BIIOTH, JOPOXKHIX 4eKiB Torno. dizuunumu VIP-
KJIIEHTaMH 3a3BUYai OIIKYEThCS OCOOJWMBHM MiAPO3/ia OaHKY, OCHOBHE 3aBIaHHS SKOTO - HE
JOMyCTUTH, 00 VIP-KiIieHT ,,cTOSIB y 4ep3i”, a TaKoXk 3alpoINoOHyBaTH HOMY MiJIbrOBI yMOBH Ta
CrieniagbHO po3pobIIeHi 6aHKOM mporpamu [35, c. 7].

Binbmicte cneniansHux mporpam s VIP-kiieHTiB - (i30ci0 cTOCYIOTBCS KapTKOBUX
npoaykTiB. Jleski ykpaiHChbKi OaHKH ByKe po3Modvaiyd BHaady cBoiM VIP-kiientam ,,emiTHHX”
KpenuTHUX KapTok Visa Platinum. BinbmicTs i3 AOAATKOBUX MOXJIMBOCTEH, IO HAIArOThCA
BJIACHUKAM TaKUX KapTOK, ,,3BUYAHUM KJIIEHTaM OaHKY MPOCTO He MoTpiOHi. Tak, HampuKiIam,
BJIACHUKU ,,IUIATUHOBHUX~ KAPTOK MOXYTh CTaTH YYaCHUKAMH JTUCKOHTHOI Nporpamu
International Airline Passengers Association (IAPA), mo mae 3mory oTpuMyBaTH 3HUXKH B
OaraTboX KpaiHax CBITY B TOTENIX, Y pa3l OpeHIu aBTOMOOLIA, a TakoX xoctyn y VIP-3amm
OUTBIII SIK YOTUPHOXCOT aCPOIOPTIB CBITY.

Cporomni B VYkpaiHi »oOpcTkoi KOHKypeHHii y VIP-cermMeHTI He IiCHYE, OCKUIbKH
KOHKYpEHLisS 3a3BUYail BUHMKAa€ HAaBKOJO THX CIOXKMBAYiB, 10 SAKUX MPOAABI MAalOTh JTOCUTh
BiTbHUH focTyn. He3Baxaroun Ha Te, IO KIIEHTH MOXYTh, SKIIO 3aX04yTh, OOCIIyTOBYBaTHCS B
pi3HUX OaHKax, MEPEBaXHO BOHU MAlOTh OCHOBHUU (DiHAHCOBHH ,,IOPT MPUITHCKHU’. AJie Mpo
NOBHY BIJICYTHICTb KOHKYpEHLIi TroBOpHUTH He MOXHa. Y VIP-kimientax OaHKipu myxe
3aIliKaBJICHl, 30KpeMa, 3 OTJISAy Ha MiABUIICHHS PEHTA0ETbHOCTI AISUTBHOCTI 0aHKY, OCKUIBKH
orepatlii BOHM IPOBOJAATH PiJlle, Hi’K MacoBi KJIIEHTH, IPOTE B HabaraTo OubIMX odcsrax [6, c.
59].

Pobota 3 VIP-kmientamu OynyeTbesl sIK JOBFOTpHUBaja, 3 1HIMBIAYaJIbHUM IiJXOA0M, IO
BUMarae oOCOOJHMBOI yBaru 1 ONEPATHMBHOTO pearyBaHHS Ha 3MIiHM 3aKoHOAaBcTBa. Jlyxke
BO)XJIMBUM YMHHHKOM Yy TpocyBaHHI mocinyr VIP-kiieHTy € 0coOMCTI KOHTAKTH KEpiBHHUIITBA
Oanky 3 HuM. 3amydeHHs VIP-iB HemoxiaumBo 0€3  0COOMCTOro CIIJIKYBaHHS (94acTo
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HEOJTHOPA30BOT0) 3 TOJIOBOIO 1 WICHAMH IMpaBIiHHA OaHKY, HaBITh MOMNPU TE, 10 BEJIUKI KII€EHTH
MPHUXOJATH 0 OaHKY 3 pEKOMEHIAIlsIMH, SIKi 3aCIIyTOBYIOTh Ha J0Bipy [7, ¢. 60-62].

Croroani BimHOCHHU ,,baHk - VIP-kimieHT” BUHWIUIM Ha TakwWii piBeHb, KOJIH KIIEHT Mae
MpaBO CTaBUTH Tiepen OaHKOM 0aratoxo/oBi 3aBJaHHS: IIOAO0 3B’SA3KIB 13 TapTHEPaAMH,
OINTUMI3AIlil OMOAATKYBaHHA Ta TuBepcUiKallii pU3UKIB BeIEHHs CBOro Oi3HECY, CTPAaTEriYHOTO
nIaHyBaHHs Oi3Hecy, cXeMm #oro (iHaHCyBaHHS, BHPINICHHS NHUTaHb KYIIBJII CHPOBHHH 1
peamizanii npoaykuii. IIpu npomy MeHnemkep, akuii npaioe 3 VIP-kiIieHTOM, IPaKTHYHO HE Ma€e
mpaBa Ha TOMHJIKY. [OJIOBHMM 3aBIaHHSIM OyIb-sKOi OaHKIBCBKOI YCTAaHOBH € HE TIJIbKH
3aimydenHs1 VIP-kiieHTy, a if mepeTBOpEHHsI HOro y cTpaTeriyHoro naptHepa 0aHky [8].

BucHOBKH Ta nmepcneKTUBH MOAAJIBIINX A0CTiTKeHb. CEerMEHT KITIEHTIB 3 KaTETOPIEI0
“VIP” ctaHOBUTH 11 OaHKY BUCOKY LIHHICTh. 3a10BOJICHHS MOTPeO KIIiEHTa y BUPILICHHI HOro
(dhiHaHCOBHX TPOOJIEM € OIIHKOI AUIOBUX BigHOCHH OaHKy 3 VIP-ocoOoro. Jlyist 3amoBosIeHHS
3aMUTIB KJIIEHTA MPOTOHYETHCS MHUPOKUNA CIIEKTP (DIHAHCOBUX IHCTPYMEHTIB 3 BHCOKOIO SIKICTIO
o0cyroByBaHHs 1 podecioHami3MOM TepcoHany OaHKy. Pe3ynbTaToM Takoro miaxoay CTaHe
30inbIIeHHS KiTbKOCTi VIP-KITi€HTIB.

AHoTanisa

CdopmoBano oHATTA “VIP-kieHT”, BU3HAYeHH] YMOB BiIHECEHHS KJII€HTIB 0aHKIBCHKOT
YCTAHOBH JI0 TaKOi KaTeropii, BUABJICHO CHEH]IKy iX 00CITyroByBaHHS.

Kurouogi cioBa: npulyTok, “VIP-kmieHT”, MisUTbHICTH OaHKY, MTOCTYTH.

AHHOTANuA
CdopmupoBano mnonsitue “VIP-kimueHT”, onpenencHUN YCIOBHH OTHECEHUS KIHMEHTOB
0AHKOBCKOT'O YUpEKJIeHUS K TaKOW KaTeropyH, BhISIBICHA crielu(prKa UX 00CITyKUBAHHUS.
Kurouessble cjioBa: mpuObLib, “VIP-kIMeHT”, NesTeNbHOCTh OaHKa, yCIyTH.

Summary
Formed the concept of “VIP-client” definition of terms referring customers to the
banking institution in this category, revealed the specifics of their service.
Keywords: Income, “VIP-client”, bank's activities, services.
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